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1. Visit AccessHousingLA.org

@) L0S ANGELES
Affordable and Accessible Housing Registry

Home | Accessible Housing Program (AcHP) Info v | Tenants & Applicants v | Resources | Required Policies & Forms

Welcome to the City of Los
Angeles Affordable and
Accessible Housing Registry

Q  Begin Your Search for Housing

Create the Right Account for You
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(@B udate on coronavins 7 City Senvices [ City Directory (7

(@ Help] [Select Language ]

- Anyone, including those experiencing
homelessness or at risk of homelessness, can
search and register for housing

- An account is not required to search for
housing.

- To apply for housing you must register.

Applicants/Tenants Housing Advocates

Owners & Property Managers City Employees

The Los Angeles Affordable and Accessible Housing Registry (AAHR) can be accessed through the
web URL: AccessHousingLA.org. This website provides tenants, housing advocates, and property
managers the tools to access, apply, and track affordable and accessible housing in the City of
Los Angeles. You will be able to create an account catered towards your role as a tenant looking
for accessible and affordable housing, a housing advocate working to place clients into housing,
or a property manager uploading property information and managing the status of the property.
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2. Create the Right Account for You

Sign Up for Applicant Account

Applicants/Tenants
Wi fields marked with an asterisk (‘) are required.

FirstName?* | First Name

Middle Name; | Middle Name

LastName* | Last Name

® Search for Affordable Accessible

Properties Email* Erail Address

® Start your Application Online for
New Properties

o Confirm Email* | Confirm Ema
® Track your Application Status

® Apply for Waitlisted Properties
Password” | Password
® Information & Resources

Confirm Password* | Confirm password

Additional Contact
Method:*

I'am an Applicant Email Notification: Notify me when new listings are added

Click on the I am an Applicant button and enter all of the required information in each fillable space.

0 None () USMail () Phone

Next, check your email inbox or spam/junk folder for the account activation email, and follow the in-
structions in that email to activate your account. The email will be sent from:

HCIDLA.AcHP.DoNotReply@Iacity.org and the subject line will read: Sign-up Account Activation.
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3. Search for Properties

H“ Afferdable and Accessible Housing Reglstry

Reguired Polic

Accessible Housing Pregram (AcHP) Info

Dashiboard |
e — ot

You will be able to search for properties through Search for Affordable & Accessible Housing link under the

Tenant & Applicants tab.

1 Housing Program (AcHP) Info Tenants & Applicants Resources Required Policies &
= < ( ) A . ® Help Select Language

v Forms

v

perty Address @' ® Help (o ® ® Property Status V] Bedrooms v | Accessibility Needs v | Accessibility Compliang
‘ ® Open

List View & Download "Covered Housing Developme

® Open for Wait List

® In Development properties found in the City of Los Angeles

N, LaCanada g
“._Flintridge @ Wait List n Development

9th Street Lofts

Apply Filter 456 W 9TH ST SAN PEDRO CA §

~ Open for Application:
Baldwin Application End Date:
gn = Total Site Units:
Total Mobility Units:
NO IMAGE Total Hearing/Vision Units:
AVAILABLE
Property Manager:
Nearby Services:

On the search page, you can search by Property Status:
Open—Properties accepting pre-applications for lease up.
Open for Wait List—Properties accepting pre-applications for the conventional wait list.

In Development—Properties in construction (New or Rehabilitation).
Wait List—Properties accepting pre-applications for the Accessible Unit Wait List.
You can also filter your search by bedrooms, accessibility needs, and Coordinated Entry System (CES) or

affordability level through the filters found next to Property Status.
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3a. Search for CES/Combo Properties

Dashboard ‘ Accessible Housing Program (AcHP) Info ‘
v

v
Search @ Help

[ Q Property Name, Property Address

Malibu

Tenants & Applicants

i

Resources

® @ @ Property Status v ‘ Bedrooms v | Accessibility Needs v ‘ Accessibility Compliance v [More Search Options

ﬁ Affordability Level (up to) [ - Select -

A
Simi Valley > S »)ando ) ]Jl
” ) 116 jump™== Rt e :}1
= hY 7
— % N 8
b La Canada ‘
; lintridge
| 0aks R - 4 Burbank
ﬁ@) s y . al adena
= AgauraHills [z 7r / ] =T Rrcadia
Lt RS D
y D AR et
5 4y
» »

Required Policies &
Forms

Select Language v My Account

d

Income and Rent Limits (AMI)_Info F

Rental Subsidy
CES Combo
CES Only

Neighborhood: [ - Select -

Zip Code: [ }

Council District: [ - Select -

[GEET@ll Submit Search

To search for 100% CES or Combo Properties with CES units, you should click More Search Options and

mark the boxes for CES Combo and CES Only. These properties will have units specifically designed to be

filled through the Coordinated Entry System, and you will be able to look for accessible CES units as well.

Are you Interested?

By selecting the option below, you can:

Ask to be placed on the Accessible Unit Wait List for
this property. This information will help property
managers/leasing s

taff conduct a preliminary

your qualifications.

This property's Conventional Wait List is closed at this
time.

f you want to get notified when the property starts t
accept applic

ons, please enable "Notify me when

This is NOT a Rental Application.

Apply to AU Waitlist

Note: The property also has
supportive housing unit(s). If you are
experiencing homelessness and
want to apply for a supportive
housing unit, please contact a
Coordinated Entry System (CES)
Access Point [4 for the Service
Planning Area (SPA) listed below:

SPA 4

For more information, please visit
Los Angeles Homeless Services
Authority (LAHSA) F

The CES and Combo Property Listings will provide the corre-
sponding SPA number for the development and information

on how to contact a CES Access Point.
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4. How to Submit a Pre-Application for Housing

Avenida Terrace AKA Avenida =
Terrace

245 S AVENUE 54 LOS ANGELES CA 90042

Open for Application:
Application End Date:

Total Site Units: 8

Total Mobility Units: 0

Total Hearing/Vision Units: 0

Property Manager: Ulises Valle

Nearby Services: View Nearby
Services

¥ Ulises.Valle@EAHhousing.org
[ (213) 383-3525

To submit a pre-application to a property, click on the property name and it will lead you to the Property
Listing where more information will be available regarding the property.

Are you Interested? T .
Y Properties listed as CES only, are not able to receive

direct applications from our website as their units are

By selecting the option below, you
can:

filled directly from service providers with CES clients.

Ask 1o be placed on the Accessible

Unit Wait List for this property. This

infoermation will help property eaqs el

managers/ onduc: = For the Open, Waitlist, and Open for Waitlist proper-

Preliminary r

qualificaticns.

This property's Conventional Wait
List is closed at this time.

If you want to get notified when the
property starts to ac

appl
e W

open” option inyour Account.

This is NOT a Rental Application.

Apply to AU Waitlist

ties, you will be able to click the Apply or Apply to AU
Waitlist button.

For more information on supportive housing through
the Coordinated Entry System (CES), please visit the
LAHSA website at lahsa.org/get-help?ref=ces.
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4. How to Submit a Pre-Application for Housing Continued

Please enter all of the required information throughout the pre-application
process.

Jashboard | Accessible Housing Program (AcHP) Info w | Tenants & Applicants v | Resources \ Required Policies & Forms [@ Help| [Selectlanguage  +

Application

© o ©

YOUR INFO ¥OUR HOUSEHOLD ADDITIONAL CONTACT

Almost done!
Please verify the details below before submitting the application.
You can click 'Previous' button to make corrections.

Property Information

Property Name: The Pointe on Vermont Property Address: 7600 S VERMONT AVE CA 90044

Your Information

Name: Jonn Doe Email: devapolicanti@yopmailcom

Additional Contact Method

Iz
=
=1
o

Household

Accessibility Need: Mobility Any of your household members over the age of 557
Family Size: 2 -
Any of your household members over the age of 627

Annual Family Household Income (U.S. Dollars): 32000

Are you a Veteran? No
Number of Bedrooms: 1

. Do you have a Section 8 Voucher? No
Number of Bathrooms:

Do you require Reasonable Accommodations? If so,
please specify

Additional Contact

Additional Contact Name: Jane Do Additional Contact Email: jans dos@yopmailcom

Previous m

Once you have finished adding your information to the pre-application, click
Submit, and it will take you to review your application.
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4. How to Submit a Pre-Application for Housing Continued
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Jashboard | Accessible Housing Program (AcHP) Info Tenants & Applicants | Resources | Required Policies &
~ ~ Forms

[@ Help] [selectianguage v

Application
YOUR INFO YOUR HOUSEHOLD ADDITIONAL CONTACT SUMMARY
All fields marked with an asterisk (*) are required
Property Information Your Basic Information
Property Name: The Pointe on Vermont Name: John Dos
Property Address: 7600 S VERMONT AVE CA Email: dev.applicanti@yopmail.com

Additional Contact Method

None

Do you want to use the previous application?

When you are applying to another property, you are able to use the information
you provided in a previous application by clicking on the Do you want to use the
previous application? checkbox at the bottom of your application.
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5. Review and Edit an Application

(@ Help] [SelectLlanguage +|

Dashboard Accessible Housing Program (AcHP) Info Tenants & Applicants ‘ Resources Required Policies &
v v Forms

Collapse All A

Your Search For Accessible &
Affordable Housing

Property Status Summary (V] Email Subscriptions (V]
| @ Displays sum ory sta properties avoilable in the Re

Open for Application : s + Subscribed - Notify me when new listings are added

In Development : A + Subscribed - Notify me when properties are open for Application

Wait List : 22208 + Subscribed - Notify me when conventional wait lists are open
Applied Properties (1) (]

i ) @ umber, o
[ & Download "Applied Property XLSX" ] l & Download "Applied Property pdf
Showing all entries

Applied Property Search: Search ]
Applied Properties
Application  Property Property Property Application Submitted Accessibility Bedroom Bathroom Lottery  Conventional Comments
# Name Address Status Status Date Need Position ~ Wait List

Position

Lai 76 1

Open Applied 12/29/2020 | Mobility 1

On your Dashboard, you will see all of the previously submitted applications under
the Applied Properties section. You will also be able to view your lottery position,
conventional waitlist position, and any comments that are available.

Clicking on the Application # will take you to review the details of your application,
and this is where you can also make edits to your application.

10
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5. Review and Edit an Application Continued

Dashbosed l Accessibie Housing Program |ACHP) info Tenants & Appscants quited Poiicies &
v

Application Details - Application Status: Applied Q

Application & Property Information

Property Name: Lank i Application Number:
Property Address: 762 . Nort Appiication Status:

Property Status:

Your Information

First Name: Email:
Middie Name: Additional Contact Method: N
Last Name:

Household

Accessibility Need: ! : Any of your household members over the age of
557

Famity Size: 2

Annual Family Household Income (U.S. Dollars): $ Afy S your household membans over the 89e of

7

Number of Bedrooms: !

Number of Bathrooms: Are you a Veteran? *

Do you have a Section 8 Voucher? N

Do you require Reasonable Accommodations? If 5o,
please specify

Addtional Contact

Additional Contact Name: Additional Contact Emait

Position Numbers

Lottery Position: Conventional Wait List Position:

If you would like to make any changes to your application, click the Action button, and
it will provide you the option of editing your application or canceling your application
entirely.
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6. Change your Account Settings

Mé Affordable and Accessible Housing Registry

Accessible Housing Program (AcHP) Tenants &
Info v Applicants v

Required Policies & e
. [@ Help| [SelectLanguag v|

Forms

Dashboard

‘ Resources

Collapse /

Your Search For Accessible
Affordable Housing

Property Status Summary (V] Email Subscriptions

o Displays summary status for properties available in the Registry o To edit your email subscriptions visit "My Account”

+ Subscribed - Notify me when new listings are added

Open for Application : 1
In Development : G + Subscribed - Notify me when properties are open for Application
Wait List : 3600 + Subscribed - Notify me when conventional wait lists are open

Applied Properties (0)

No record found.

A

HOUSING  COMMUNITY
Q 221 N. Figueroa St, 14th Floor, Los Angeles, CA 90012 ¢? (213) 808-8550 & Subscribe to our Newsletter

To edit your account settings, click My Account on your dashboard.

From here, you will be able to change your email subscriptions, password, and add additional

contact methods such as US Mail or Phone.
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7. Get Help

Mﬁ Alferdable and Accessible Housing Reglstry

\\

Areassible Housing Prograrm [AcHP) Infa Tenants & Applicants Reguired Polics
Dashboard | B T=aRms B Resources | .
b Ferrs
] 1 Far Aordable & Aores = in

Clients (3]

File A Urievance

Grigvaraoe Palicies And Procedures
L 1 &1 L} 1 1 17e
""""""""""""""""""""""""""""""""""""""" Sl Income And Rent Limils
Clients Filters Active Iri-&ctive Clear Cli
Help
X Download "Clients XLEx" X Download 0

Siliary Sunaey

To find AMI Income and Rent Limits, head over to the Tenants & Applicants menu tab.

Home Accessible Housing Program (AcHP) Info Tenants & Applicants | Resources | Required Policies & :
v 3 e @ Help ISelectLanguage ME SionUp

Family and Youth Service Centers (30) (V]

[ 3 Download "Family and Youth Service Centers. XLSX" J [ & Download "Family and Youth Service Centers.pdf" J

To find a list of agencies and their contact information, you can utilize the Resources menu tab.

Also, our Help menu button has a list of frequently asked questions that can assist you as well. For all other
inquiries, please contact the Accessible Housing Program at (213) 808-8550 or HCIDLA.ACHP®@Iacity.org.

13


mailto:hcidla.achp@lacity.org

	User’s Guide to the Affordable & Accessible Housing Registry for Applicants
	Table of Contents


